
OkCupid reveals it’s been lying to some of 

its users. Just to see what’ll happen. 
                                                  - Washington 

Post 







“The long run value proposition of IT is not to 

support the human workforce – it is to replace 

it.” 

                                             - Gartner 

Associates 



“Business processes will be outsourced to 

software. That outcome will hit all economies -- 

especially emerging ones like India that now 

dominate technology outsourcing.” 

                                             - Gartner 

Associates 



 

 

 

 

 

“Outsourcing is no longer simply defined by multi-million-dollar  

mega-deals in which IT department operations are turned over to a  

third party. Rather, bits and pieces of a lot of smaller things are  

gradually being turned over to outside entities.” 

 

W E ARE ALL OUTSOURCERS NOW , THANKS TO 

CLOUD 

 
        

                          - Forbes  magazi

ne 



“CIOs believe that their data centers, servers, desktop 

and business applications are grossly inefficient and 

must be rationalized over the next ten years. We 

believe that the people associated with these 

inefficient assets will also be rationalized in significant 

numbers along the way.” 

                                                         - Gartner 

Associates 







“In the next 40 years analytics systems will 

replace much of what the knowledge worker 

does today.”   

                                          - Larry Dignan, 

ZDNet 





“As Big Data becomes a fixture of office life, 

companies are turning to tracking devices to 

gather real-time information on how teams of 

employees work and interact. Sensors, worn on 

lanyards or placed on office furniture, record 

how often staffers get up from their desks, 

consult other teams and hold meetings.”  

                                                        

- Wall Street Journal 



“Amazon equals Walmart in the use of 

monitoring technologies to track the minute-by-

minute movements and performance of 

employees and in settings that go beyond the 

assembly line to include their movement 

between loading and unloading docks, between 

packing and unpacking stations, and to and from 

the miles of shelving at what Amazon calls its 

'fulfillment centers’ … .” 

- Simon Head, Mindless: Why Smarter Machines are Making  

Dumber Humans 





C H A I N S  O F  

A C C U M U L A T I O N  







CHAINS OF RESISTANCE 



“‘The way the rich get money is through 

exploiting the workers,’ says Guan Guohau, 

another Shenzhen factory employee. 

‘Communism is what we are looking forward 

to'. Unless the government takes greater 

action to improve their welfare, they say, 

laborers will become more and more willing to 

take action themselves.”  

                                                      - Time 

magazine 



“My neighbours are rallying to protest against building 

an electric substation in our community. The sign reads 

‘we are giving you this inflatable doll so you don't have 

to rape our will’.”   Sent by a friend in Wuhan, China 











T U R K O P T I C O N  

















“The social unionism of the 1920s had it right. They said: ‘We 

serve workers 360 degrees. It’s not just about their work. It’s 

about their whole life.’ We view things the same way.”  

- Sara Horowitz, founder and Executive Director, Freelancers 

Union 



Can social unionism help build a movement to 

turn cloud computing into a public utility that 

serves democracy? 



Thank you! 




